B New Training Center Focuses on the Caregiver

Cristina Hendrix, DNS, GNP-BC,
FNP, FAAN, associate professor for
Duke University School of Nursing
(DUSON), has launched the Duke
Elder Family/Caregiver Training
(DEFT) Center to reduce hospital
readmissions and preventable
emergency department visits with
the elderly by focusing on the
caregiver. The center started a
pilot program in March to pursue
caregivers of elderly patients being
treated in a medical oncology unit.

Elderly patients are often dis-
charged from the hospital or a re-
habilitation facility to continue their
care at home with a caregiver who
may lack the knowledge or tools
to continue care. The DEFT Center,
funded by The Duke Endowment,
is designed to assist caregivers in
continuing to care for the elderly
patient once they transition home.

Different than most transitional
care models across the country,
the center combines the academic
and patient care strengths and
components of a university health
care system. DUSON graduate
nursing students will have the
opportunity to provide caregiving

training, which not only exposes
them to difficulties that families
often face when caring for a loved
one at home but also increases
the center’s capacity to assist more
caregivers.

Classes are designed to provide
teach-back sessions in group and
one-on-one settings, and caregiv-
ers will be videotaped for review
once they are at home. The center’s
education and training will provide
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